DAKOTA
LIFTS

Job Description: High Level Service Technician, Dakota Lifts and Shop Equipment

Position: Project Manager/ Lead Service Technician
Location: Bismarck
Employment Type: Full Time

Compensation: $35-45/hr, depending on experience+ bonus available + incentive pay
available, + benefits.

About Us:

KB Hunter Equipment Inc. (DBA Dakota Lifts) is a total repair shop solutions company. We
are committed to delivering timely and excellent service and sales experiences to our
clients. For our staff, Dakota Lifts fosters a positive, values-based environment grounded in
Christian principles—encouraging every individual to thrive both personally and
professionally.

Position Overview:

We are looking for a broadly skilled and motivated Service Technician to join our growing
team. This position involves leading others in installation, inspection, and maintenance of
vehicle lifts and related shop equipment. Ideal candidates are highly mechanically skilled,
dependable, and comfortable with travel.

Key Responsibilities & Requirements.
e Install, inspect, and service, diagnose automotive lifts and other shop equipment

o Trustworthiness ensuring project is executed correctly and safe to operate

e Manager experienced, willing, and able to lead work crew

e Customer Care professionally and effectively discover and care for the customers

needs

e Confidence willing and able to make difficult decisions considering several
circumstances



e Independence Work to prioritize tasks and problem solve without instruction,
adapt to constantly changing circumstances, and meet deadlines

e Problem Solving Calmly & Intelligently asses new challenges without instruction

¢ Manage and maintain tools and workspaces
e Ensure proper maintenance of company vehicle
e Overnight travel required for territory service coverage. At least 1 overnight per week.

e Mechanical skills or relevant hands-on experience. If 2 or more of the following
items are outside of your ability, this position would not be a possibility.

o Operate forklift safely and quickly without instruction
o Properly load a trailer without instruction
o Backup atrailer without instruction
o Drive safely with loaded trailer without instruction
o People Skills, management skills
o Operate cutting torch without instruction
o Loosen seized bolts without instruction
o Use tools efficiently and effectively
o Properuse of tools
o Understand and work with basic electrical circuits
e Valid driver’s license and clean driving record
e Strong work ethic and attention to detail
Why join Dakota Lifts?
e Top tier pay + benefits
e Asupportive and collaborative team culture
e Ourvisionis to promote individual well-being
e Opportunities for growth and development in a rapidly expanding business

How to apply:



Please submit your resume detailing your experience, skills, and why you are a great fit for
this role to; kelly@dakotalifts.com. Thank you for your interest in Dakota Lifts, we look

forward to hearing from you!
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